Frequently Asked Questions (FAQ) ?

1. What information does the school website collect?
We collect basic personal information such as names, contact details, and any details submitted

through forms (like admission or feedback forms). We also collect non-personal data like
browser type and visit duration to improve our website.

2. Is student data shared with third parties?
No. We do not sell or share personal information with third parties unless:
« Required by law.
e You give us explicit permission.
e Itis necessary to provide a service (e.g., hosting providers under strict
confidentiality).
3. Can I access or update the information submitted through the website?

Yes. You can contact us at mnpbest1913@gmail.com to request access or correction to any
personal data submitted through the website.

4. Is the website safe for children?
Yes. We are committed to child data privacy. We do not knowingly collect personal

information from children under 13 without parental consent. Parents can request removal of
any such data at any time.

5. Does the website use cookies?

Yes. We may use cookies to improve user experience, remember your preferences, and analyse
website traffic. You can manage cookie settings through your browser.

6. How is my data protected?

We use industry-standard security measures like SSL encryption, firewalls, and secure
servers to protect your information from unauthorized access or misuse.

7. Can | submit admissions or queries online?

Yes. Our website allows parents to submit admission inquiries, event registrations, or general
queries through secure online forms.

8. How will I know if the privacy policy changes?

Any changes to our privacy policy will be posted on the website with the updated effective
date. Please check this page periodically for updates.



9. Who do | contact for privacy concerns?
You can contact our administration team at:

Email: mnpbest1913@gmail.com
\. Phone: +916383871757 & +916379767694

@@ Address: No.8, Munusamy Garden street, 3rd lane, Old Washermenpet, Chennai 600
021.
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